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The call

and ... eyecontact

…We should known better



✓ 25.06.2012 call to Human Trafficking Prevention 

and Victim Help Hotline +372 6607 320 

✓ „We would like to tell you everything“

✓After 2 days we meet in office with three 

Estonian speaking men in age 47, 43 and 32

- Long and „emotional“ talk about what happened

- Feeling stupid, guilty and embarrassed 

- „We should known better“ talk

- How „he“ (employer) can behave with people 

like that!?



Agreement

…cutting tree branches around power lines 



✓workers found the employer through 

advertisement

✓work since May till December 2012 (8 

months)

✓cutting tree branches around power lines 

(workers had skills for this kind of work)

✓salary for the work was agreed (in addition 

free accommodation and petrol, 

reimbursement for work tools (saw) + per 

diems

✓paydays on 15th and 1st of each month



Reality

…drive to work in a trunk of car



„Free“ accommodation

… an empty room in unfinished house



✓an empty room in unfinished house

✓men slept on a floor on mattresses 

without pillows and blankets; 

✓there were no tables or chairs, so men 

were eating sitting on the floor, lacking of 

basic dishes

✓house was not heated, so on chilly days 

rooms were cold and had to go often to 

work in wet clothes



✓employer didn’t sign occupational safety 

papers, didn´t carry out occupational safety 

training and occupational safety demands 

were ignored

✓men were not provided with safety 

equipment or clothing

✓men were often had to work during the rain, 

clothes were all wet, but employer was not 

willing to provide protective clothing

✓one man of three had to drive to work in a 

trunk of employer’s car



500 km 

from Helsinki

... Working without safety equipment or clothing



Work hours

... Working 25 days without any days off



✓Employer decided when workday starts and 

ends 

✓Employer worked together with men but he 

made them conduct the hardest, most 

complicated and dangerous tasks, while 

leaving easier work for himself

✓During period from 10.05.2012 till 03.06.2012 

men worked without any days off

✓Salary rates were changed constantly



Humiliation

from employer

… employer hired only foreigner workers 

for their lack of knowledges about local laws and language



„For Estonian you ask too many questions“

„You are lucky that you work for me and at 

least you have a roof above your heads“ 

„You are stupid and deserve what you get“

„Nothing will happen to me, even if you go and 

tell anybody“

„Who will believe a strong men like you?!“

„You can´t go anywhere you still own me“ 



Starting the case

no 3279

...in the beginning of summer (vacation times)



✓Writing down everything what is important

✓Repeated contacts with the men for 

clarifications

✓First letter to employer – no answer

✓Second letter to Finish Occupational Safety 

and Health Administration – referred to...

✓...Third letter and many calls to Regional 

State Administrative Agency for 

Southwestern Finland – got replay



Conclusion on 19.09.2012: 4 pages about different violations  



Indicators of trafficking 

of adults for labour 

exploitation (ILO)



INDICATORS OF DECEPTIVE 

RECRUITMENT

Medium Indicators

✓ Deceived about content or 

legality of work contract

✓ Deceived about housing and 

living conditions

✓ Deceived about 

wages/earnings

INDICATORS OF RECRUITMENT 

BY ABUSE OF VULNERABILITY

Medium Indicators

✓ Control of exploiters

✓ False information about law, 

attitude of authorities



INDICATORS OF EXPLOITATION

Strong Indicator

• Excessive working days or hours

Medium Indicators

• Bad living conditions

• Hazardous work

• Low or no salary

• No respect of labour laws or contract signed

• No social protection (contract, social insurance, etc.)

• Very bad working conditions

• Wage manipulation



INDICATORS OF COERCION 

AT DESTINATION

Strong Indicators

✓ Isolation, confinement or 

surveillance

Medium Indicators

✓ Under strong influence

✓ Withholding of wages

INDICATORS OF ABUSE OF 

VULNERABILITY

AT DESTINATION

Medium Indicators

✓ Dependency on exploiters

✓ Difficulty to live in an 

unknown area




