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Goals 

 To lead the entrepreneur to the desired 
service through PSC  

 To improve the quality and access to 
services offered by the state 

 To set up a structure, which guarantees 
the availability of basic information 
about service activities and ensures the 
continuous updating of that 
information 
 



Goals 

 To aggregate information into the single 
point so that the users can reach 
information quickly 

 Service providers get a consistent 
overview of their ongoing applications or 
requests 

 The purpose was not to establish a central 
information system, but that the public 
sector websites are interoperable with the 
state portal as a single unit 





Setting up 

 The Estonian point of single contact 
can be accessed through the state 
portal eesti.ee (sub-portal for 
entrepreneurs), but also through the 
portal estonia.eu 

http://www.eesti.ee/
http://www.eesti.ee/
http://www.eesti.ee/
http://estonia.eu/
http://estonia.eu/
http://estonia.eu/




Realisation 

1. Information the entrepreneurs need 

2. Procedures and formalities  



Information 

1. Requirements concerning the procedures 
and formalities to be completed in order 
to access and exercise a service activity 

2. Contact details of competent authorities 

3. Contact details of associations and 
organisations 

4. Public registers and databases 

5. Means of redress, which are generally 
available 
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Procedures and formalities that can be 
completed through PSC 

service activities

http://mtr.mkm.ee/default.aspx
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Helpdesk and users 

 The specific e-mail address: help@ria.ee 

 Approximately 100 requests have been 
directed to the helpdesk since January 2010 

 400 000 users have visited the state portal 

 The most popular topics are accounting, 
reporting and licensing information. As for 
foreign countries, most questions have come 
from Lithuania.  



Experience 

 Setting up PSC was a complicated task of 
coordination 

 Requirements for service activities were 
identified  through a screening process 

 Service area systematisation. To find an 
appropriate classification for sectors,  so that 
the entrepreneurs can easily locate the desired 
field of activity 

 Integration and interoperability for different 
databases and registers 

 



Future challenges 

 There is still lot of work to do: 

 

Translating a lot of articles 

Classification of service areas (easier to find 
service area and relevant description) by the 
end of this year 

Achieving integration and interoperability 
with different databases and registers 

Changing portal more user friendly  

 



Raising awareness and Baltic Sea strategy 

 For raising awareness we are going to publish 
informational materials through notaries, Enterprise 
Estonia, local governments,  professional associations 
and embassies. Also by press releases, articles in the 
media and seminars to the authorities 

 In May 2011 we are planning to carry out a targeted 
campaign, and in September an all-Estonian 
campaign in various channels, which include all target 
groups of the state portal eesti.ee 

 The Baltic Sea Strategy flagship project “Remove 
remaining Single Market barriers” is also helping us 
distribute better information to citizens and 
businesses  
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Thank you for your 
attention! 
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